
SGS I/M PROGRAM MANAGEMENT SERVICES
MANAGEMENT OF VEHICLE SAFETY INSPECTION AND EMISSIONS TESTING PROGRAMS FROM COAST TO COAST

Backed by the world’s leading inspection, testing, verification and certification company, SGS provides vehicle safety 
inspection and emissions testing programs for the public sector. We offer a unique suite of products and services 
tailored to the needs of each of our clients. Our team is able to draw on local resources with broad experience in 
custom software development, information management, equipment deployment, equipment maintenance and end-
user support while leveraging global financial resources to make sure your program is always online and fraud-free. 

ONLINE TOOLS & BRING YOUR OWN 
DEVICE OPTIONS AVAILABLE

Appropriate agency staff and customers 
will have access via our management 
console to inspectors. You can access 
the  console from a web browser with 
no requirements for special plug-ins or 
system extensions, making program 
management simple and efficient.

•	 Role-based security
•	 Accessible by state agency personnel, 

and, if desired, inspection station 
operators, and motorists

•	 Inspection station management

•	 Inspector management

•	 Messaging

•	 Sticker management

•	 Reporting

CONTACT US

For more information on our services, 
please call (518) 580-0555 or email 
us.transportation@sgs.com. 

SUPPORT FOR CENTRALIZED, 
DECENTRALIZED AND HYBRID PROGRAMS

•	 Program design and implementation 
•	 Data management
•	 Contact center for station and 

motorist support
•	 Workforce Management
•	 Auditing 
•	 Training

WEB-BASED SOFTWARE, CUSTOMIZED 
FOR YOUR PROGRAM

SGS offers software that provides our 
customers with the ability to collect 
and manage safety and emission data 
efficiently, securely and easily. The 
software’s flexibility, broad functionality  
and ease of use make it easy to integrate.
•	 Role-based security
•	 Web-based front end
•	 Operates on PCs, tablets, smart 

phones and other hand-held devices
•	 Simple integration with a cabinet to 

facilitate a touchscreen kiosk



SGS AN INDUSTRY LEADER
As the world’s leading inspection, verification, testing and certification company, SGS delivers solutions for customers 
spanning 11 different industries including the Transportation industry. With 95,000 employees worldwide and 2,400 
offices across the globe, We are constantly anticipating customers’ and society’s evolving expectations in order to deliver 
market leading services wherever they are needed. 

BENEFITS

Our Transportation team within North America works with our clients to solve problems and 
manage programs that improve the safety, environment and compliance of the transportation 
ecosystem. 

•	 Rapid start-up of programs due to our extensive industry background

•	 Resources to bring your solution to market quickly and efficiently

•	 Solutions that leverage data in ever increasingly effective and creative ways

•	 Ensure compliance and get new insights that contribute to a safer and healthier world

•	 Advanced testing methods requiring the power of smart transportation data analytics, 
such as connected vehicle and autonomous vehicle quality assurance
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SGS GLOBAL & LOCAL
95,000 EMPLOYEES | 2,400 OFFICES & LABORATORIES AROUND THE WORLD

11 GLOBAL 
INDUSTRIES

AMERICAS 

480 OFFICES & LABORATORIES 
23,100 EMPLOYEES

EUROPE, AFRICA 
& MIDDLE EAST 

1,400 OFFICES & LABORATORIES 
39,700 EMPLOYEES

ASIA PACIFIC 

520 OFFICES & LABORATORIES 
32,900 EMPLOYEES


